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The concept of the workplace has
changed forever. It's no longer
necessarily somewhere your employees
go. It's now wherever they choose to be,
whether that's at home, in an of fice or on
the move.

And wherever it is, and however they
connect with it, they expect the same
system access, performance, support
and security. The same ability to access
information, perform tasks and
collaborate with their colleagues,
partners and customers, using intuitive,
robust systems that let them be at their
most productive and brilliant best.

A hybrid working model that gives
people the flexibility they need to
balance their personal and work
aspirations. Helping them respond to
challenges that may lie ahead in a
resilient way.

At Fujitsu, we help organizations like
yours to create digital workplaces, from
shaping your unique vision through to
deploying the solutions and services that
will enable you and your people to thrive
in a fast changing world.
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Borderless Office
Reimagine where
work gets done

Fujitsu's Borderless Of fice allows your people to remain connected and productive, wherever
they are. Reimagining the physical of fice creates flexible environments that keep your people
connected to your purpose and your customers. Unleashing their creativity and imagination is
vital so you can bring innovative services and experiences to market faster.

Increase access to talent and improve diversity by enabling your people to work and collaborate from
anywhere securely using cloud technologies.

Optimize productivity by providing a great user experience with real-time data insight and sentiment
analysis.

Keep your people connected turning of fices into destination hubs where people, socialize, build
relationships and reconnect whilst increasing sustainability and reducing OPEX through less travel.

Providing secure remote working enhancing business
Modern Workspace resiliency and securing virtual access to applications and
desktops from cloud- based virtual desktop services.

Providing a digital-first, single point of contact for support,
Custom Experience Center available 24x7. From virtual agents with natural-language
processing to online knowledge services using ServiceNow.

Ensuring your people are always at their most productive,
with help available where and when they need it. From
interactive virtual assistance to campus, home and mobile
delivery support.

Workplace Support

Creating a stress-free environment for people working in
Zero Trust Network various locations from our Zero Trust security model network
environment as a cloud service.

Reimagining the office experience, creating hubs designed
for collaboration and innovation. From touchless secure entry
through to digital way-finding and signage.

Intelligent Office

Download here the “Borderless Office” brochure

Note: some solutions are only available in certain regions. Please check with your local representatives for availability.
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https://mediaportal.ts.fujitsu.com/pages/view.php?ref=78116

How can you ensure your employees are always at their brilliant best, delivering the best

possible experiences for your customers? Fujitsu's Smart Working solutions can help you to

automate and simplify routine tasks, enabling your people to stay focused on delivering high-

quality services and experiences for your customers.

Drive better operational efficiency by embedding Automation & Al into how work gets done.

Improveproductivity andcustomerexperience by understanding your organization, we create specific
solutions aligned precisely to your needs.

Have greater business agility to respond to rapid changes in demand.
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https://mediaportal.ts.fujitsu.com/pages/view.php?ref=78112

Change only happens if and when your people buy into it. Putting people at the center of your
new ways of working builds a more digitally dexterous and agile workforce. We help you
understand how your people need - and want - to work. This provides the insights you need to
enhance the productivity, ef ficiency and well-being of each employee.

Culture Change helps you build agility and resilience into the fabric of your organization,
creating new ways of working and new levels of empowerment.

- Make pace and agility default
- Accelerate transformation and time to market
- Maintain the physical and mental wellbeing of your people

- Drive learning and growth
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Why Fujitsu?

Ready to pick a partner? Fujitsu looks after over 8 million end-user devices worldwide and has
been recognized as a Leader in Gartner’'s Magic Quadrant for Managed Workplace Services,
Europe, for five consecutive years. Moreover, Fujitsu was acknowledged in Australia by an ISG
report on the Microsoft Partner Ecosystem, being leader in 2 quadrants — Managed Services for
Azure and Of fice365, Digital Workplace.

Customer stories
i

responsive approach, which

Fujitsu of fers a proactive and

combines a great local presence here
in Finland with global resources.
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Harri Kivimaa
Head of End User Services, VTT

Fujitsu’'s team was able to smoothly
deploy a ServiceNow environment

that supports our whole organization.

Ari Hirvonen
Chief Digital Of ficer, University of Jyvaskyla
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To sum up, we are:

Focused on experience: Our User
Experience experts use sentiment analysis
to ensure that your workforce receives the
best experience, so they can thrive.

Secure: With clients include military, security,
central government, and major financial
services firms, we are trusted with the
sensitive operations of highly stringent
organizations.

A leader in vision and execution, as
recognized by Gartner: We have market-
leading expertise, developed by supporting
approximately 3.7 million users worldwide.

Scalable: Our global presence and highly
talented teams enable us to quickly adapt to
support your changing needs, anywhere.

Flexible: We of fer flexible commercial terms
that are tailored to the needs of our
customers and their business objectives.
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Where next?

Create an environment for your
people to thrive.

Technology is a driving force in changing the way
you work and the results we can achieve,
together. Cloud platforms are enterprise-ready
and, with our value-based approach, there
couldn’t be a better time for your organization to
capitalize on the benefits of adopting modern
ways of working. Freeing your people to get work
done, securely, anywhere.

For more information, please visit our website or
sign up for a session in our Virtual Digital
Transformation Center, where we can work with
you to co-create your Borderless Of fice and
demonstrate the value it can deliver.



